
I am DEAF, HARD OF 
HEARING, or DEAFBLIND 

I think I may have been infected with COVID-19 and will use 
this card to communicate. 

THE BEST WAY TO COMMUNICATE WITH ME IS: 

INTERPRETER 
(see back for 
more details) 

TEXT WRITING LIP READING 
(please face me 

and speak clearly) 
GESTURING 

SYMPTOMS 

HOW MANY DAYS HAVE YOU BEEN SICK? 

1 2 3 4 5 6 7 8 9 10+ 

HAVE YOU TRAVELED IN THE PAST TWO WEEKS? 
Yes, inside the U.S. Yes, outside the U.S. No 

DID TRAVEL IN THE PAST TWO WEEKS INCLUDE: 

CONTACT WITH COVID-19 
Were you recently near 
a person who tested 
positive for COVID-19? YES NO 

Bridges for the Deaf and Hard of Hearing|BridgesWEST 
bridgesfordeafandhh.org 
615.248.8828 | 615.290.5147 (video phone) 



Below is a list of interpreting agencies in each area of the state. Contact 
the agency closest to you if your patient requests an interpreter. 

Memphis 
BridgesWEST (Bridges for the Deaf and Hard of Hearing)  
2400 Poplar Avenue Memphis, TN 38112  
Phone: (901) 701-6800 Video Phone: (901) 612-3416  
After-Hours & Weekend Phone (901)701-8911  
Email: ricky@bridgesfordeafandhh.org  

Jackson 
Jackson Center for Independent Living, Deaf & Hard of Hearing Services 
23 Federal Drive Jackson, TN 38305  
Phone: (731) 668-2211  
Fax: (731) 668-0406  
Video Phone: (731) 256-7026  
Email: beth@jcil.tn.org  

Nashville 
Bridges for the Deaf and Hard of Hearing  
935 Edgehill Ave. Nashville, TN 37203  
Phone: (615) 248-8828  
Fax: (615) 248-4797  
Video Phone: (615) 290-5147  
After-Hours & Weekend Phone (615)244-0979  
Email: info@bridgesfordeafandhh.org Website:  

Chattanooga 
Partnership Services for Family, Children, and Adults Services for the Deaf & Hard of Hearing  
5600 Brainerd Road, Suite E-1,  
Eastgate Towne Center  
Chattanooga, TN 37411  
Phone: (423) 697-3842  
Fax: (423) 697-3839 
Video Phone: (423) 208-9802
Email:  scheduler@partnershipca.com

Knoxville 
Knoxville Center of the Deaf  
3731 Martin Mill Pike  
Knoxville, TN 37920-2452  
Phone: (865) 579-0832  
Fax: (865) 577-0656  
Video Phone: (865) 622-2308  
Email: interpreter@kcdtn.org 

Johnson City 
Communication Center for the Deaf and Hard of Hearing  
2243 Eddie Williams Road  
Johnson City, TN 37601  
Phone: (423) 434-0447  
Fax: (423) 928-4222  
Video Phone: (423) 218-1215  
Email: jharrison@frontierhealth.org
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